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Caterham School terms and conditions
1 Introduction

11 Terms and conditions: These terms and conditions reflect the custom and practice



2.6 Pupil: means the child named on the acceptance form. The age of the Pupil will be calculated
in accordance with British custom.

3 Admission



4.1

biometric resident permit of the child and, where necessary, the Parents. The parents shall
immediately inform the School of any intended or actual change in the Pupilis accommodation
arrangements during their period of sponsorship. Please also see clause 9.16.3.

Fees

Fees: may include alone or in combination any of the Application Fee, the Acceptance Deposit,
the Additional Deposit, tuition fees, boarding fees, lunch fees (which where applicable are
compulsory), fees for extra tuition, other extras such as house charges, public examination fees,
clothing and equipment, photographs or other items ordered by the Parents or the Pupil or
charges arising in respect of educational visits,






51

Educational matters

Provision of education: The School will do all that is reasonable to provide an educational
environment and teaching of a range, standard and quality which is suitable for each pupil and
to provide education to at least the standard required by law in the particular circumstances.



5.10

Parents' expense or by the Parents themselves. The Parents agree to cooperate fully with any
investigation of the Pupil's educational needs and any refusal to do so may be regarded as
unreasonable behaviour. See also clause 8.13.3.

Information about learning difficulties: The Parents shall notify the Headmaster when
completing the School's Application Form and Pupil Information Form and subsequently in
writing if at any time they are aware or suspect that the Pupil has a learning difficulty. The
Parents must provide the School



5.14.2 visits (including overnight or residential



6.6

6.7

6.8

expect the same of the Pupil and the Parents in relation to the School and any member of the
School community.

Physical contact: The Parents consent to such physical contact with the Pupil:
6.6.1 as may accord with good practice; or

6.6.2 as may be appropriate and proper for teaching and instruction; or
6.6.3 for providing comfort to the Pupil in distress; or

6.6.4 to maintain safety and good order; or

6.6.5 inconnection with the Pupil's health and welfare.

The Parents also consent to the Pupil participating in contact and non-contact sports and other
activities as part of the normal School programme or extra-curricular programme. The Parents
acknowledge that while the School will provide appropriate supervision the risk of injury cannot
be eliminated.

Disclosures: The Parents must, as soon as possible, disclose to the School in confidence:
6.7.1 any known medical condition, health problem or allergy affecting the Pupil;

6.7.2 any history of a learning difficulty on the part of the Pupil or any member of his / her
immediate family;

6.7.3 any disability, special educational need or any behavioural, emotional and / or social
difficulty on the part of the Pupil;

6.7.4 any family circumstances, court proceedings or court order which might affect the
Pupil's welfare or happiness;

6.7.5 any concerns about the Pupil's safety;
6.7.6 any significant change in the circumstances of the Parents;

6.7.7 except when the Pupil is boarding if it is the Parents' intention that the Pupil is to be
cared for and accommodated by someone who is not a close relative for a period of 28 days or
more.

Confidentiality: The Parents authorise the Headmaster to override their own and (so far as
they are entitled to do so) the Pupil's rights to confidentiality, and to impart confidential
information on a need-to-know basis where necessary to safeguard or promote the Pupil's
welfare or to avert a perceived risk of serious harm to the Pupil or to another person at the
School. In some cases, members of staff may need to be informed of any particular
vulnerability the Pupil may have.

The School reserves the right to monitor the Pupil's use of:
6.8.1 email,

6.8.2 theinternet and any internet based platform; and
6.8.3 mobile electronic devices.

See also the School's policy on acceptable use of IT and email.



6.9 Special precautions: The Headmaster needs to be aware of
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6.16

6.17

6.18

6.19

6.20

7.1

7.2

7.3

7.4

7.5

Please see the pupil privacy notice for more information about how the School uses
photographs and videos of pupils.

Request for confidentiality: The Parents may ask Us to keep information about the Pupil
confidential. For example, You may ask Us to not use photographs of the Pupil in promotional
material or ask Us to keep the fact that the Pupil is on the School roll confidential. If the Parents
would like information about the Pupil to be kept confidential, they must immediately contact
the Headmaster in writing, requesting an acknowledgment of their letter. Parents will not
record meetings or discussions with any staff member or representative(s) of the School
without consent.

Transport: The Parents consent to the Pupil travelling by any form of public transport and / or
in a motor vehicle driven by a responsible adult who is duly licensed and insured to drive a
vehicle of that type.

Pupil's personal property: The Pupil is responsible for the security and safe use of all his / her
personal property including money, mobile electronic devices, locker keys, watches,
computers, musical instruments and sports equipment, and for property lent to them by the
School.

Insurance: The Parents are responsible for insurance of the Pupil's personal property whilst at
School or on the way to and from School or any School-sponsored activity away from School
premises.

School's liability: Unless negligent or guilty of some other wrongdoing causing injury, loss or
damage, the School does not accept responsibility for accidental injury or other loss caused to
the Pupil or the Parents or for loss or damage to property.

Health and medical matters

Medical declaration: The Parents will be asked to complete a Medical Information and Consent
Form concerning the Pupil's health and must inform the Headmaster in writing if the Pupil
develops any known medical condition, health problem or allergy, or will be unable to take part
in games or sporting activities, or has been in contact with anyone with an infectious or
contagious disease.

Medical care: If a boarder the Pupil must be registered on the list of the School Medical Officer
while a pupil at the School. The Parents must comply with the School Medical Officer's
recommendations which may include a reasonable decision to release the Pupil home or to
his / her education guardian when he / she is unwell.

Medical examination: The Pupil may have a routine medical examination with the School
Medical Officer or other doctor appointed by him / her or School nurse, usually during the first
Term at the School. Arrangements can be made on request for the Parents to be present but
this is subject to the Pupil's consent if the Pupil is of sufficient maturity and understanding.

Pupil's health: The Headmaster may at any time require a medical opinion or certificate as to
the Pupil's general health where the Headmaster considers it necessary as a matter of
professional judgement in the interests of the Pupil and / or the School community. The Pupil
if of sufficient age and maturity is entitled to insist on confidentiality which can be overridden
in the Pupil's own interests or where necessary for the protection of other members of the
School community.

Medical information: Throughout the Pupil's time as a member of the School, the School
Medical Officer shall have the right to disclose confidential information about the Pupil if it is
considered to be in the Pupil's own interests or necessary for the protection of other members
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7.6

8.1

8.2

8.3

8.4

8.5

8.6

of the School community. Such information will be given and received on a confidential, need-
to-know basis.

Emergency medical treatment. The Parents authorise the Headmaster to consent on their
behalf to the Pupil receiving emergency medical treatment where certified by an appropriately
qualified person as necessary for the Pupil's welfare and if the Parents or a second emergency
contact cannot be contacted in time.

Behaviour and discipline

School regime: The Parents accept that the School will be run in accordance with the
authorities delegated by the Governing Body to the Headmaster. The Headmaster is entitled
to exercise a wide discretion in relation to the School's policies, rules and regime and will
exercise those discretions in a reasonable and lawful manner, and with procedural fairness
when the status of the Pupil is at issue. The Parents accept that the School's policies,
procedures and regime may be subject to change at short notice, if in the opinion of the Head
it is deemed appropriate to do so in the circumstances prevailing at the time.

Conduct and attendance: We attach importance to courtesy, integrity, good manners, good
discipline and respect for the needs of others. The Parents warrant that the Pupil will take a
full part in the activities of the School, will attend each School day, will be punctual, will work
hard, will be well-behaved and will comply with the School rules about the wearing of uniform
and general appearance.

School rules: The School rules which apply are set out in the Parent Handbook and the School
website and other documents published from time to time. The Parents are requested to read
these documents carefully with the Pupil before they accept the offer of a place.

School discipline: The Parents accept the authority of the Headmaster and of other members
of staff on the Headmaster's behalf to carry out searches and investigation and take all
reasonable disciplinary or preventative action necessary to safeguard and promote the welfare
of the Pupil or any pupil and or the School community as a whole. The School's policies on
behaviour and discipline current at the time and published on the School website apply to all
pupils at the School and at all times when the Pupil is in or at school (including when engaged
in online remote learning), representing the School or wearing School uniform, travelling to or
from School, on School-organised trips, engaging with other members of the School community
or when they are otherwise associated with the School at any time. The policies shall also apply
at all times and places in circumstances where failing to apply this policy may affect the health,
safety or wellbeing of a member of the School community or a member of the public, have
repercussions for the orderly running of the School or bring or could bring the School into
disrepute.

Investigative action: A concern, allegation, complaint or rumour of misconduct will be
investigated. The Pupil may be questioned and his / her accommodation or belongings may be
searched in appropriate circumstances. The Parents will be informed of any searches for
prohibited items and that the Pupil may face formal disciplinary action, unless the School is
prevented from doing so. If considered necessary, the School may make arrangements for legal
representation for the Pupil to be funded at the Parents' expense. If under the School's
disciplinary policy a disciplinary meeting with the Head is required before a decision is taken,
the School will make reasonable efforts to notify the Parents or education guardian so that they
can attend. In the absence of the Parents or education guardian, the Pupil will be assisted by
an adult (usually a teacher) of his / her choice.

Divulging information: Except as required by law, the School and its staff shall not be required
to divulge to the Parents or others any confidential information or the identities of pupils or
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8.7

others who have given information which has led to the complaint or which the Headmaster
has acquired during an investigation.

Drugs and alcohol: The Pupil may be given the opportunity to provide a biological sample
under medical supervision if involvement with drugs is suspected, or a sample of breath to test
for alcohol consumed in breach of School rules or policy. A sample or test in these
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if no acknowledgement of the Notice is received from the School within seven days of the date
of the
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10
10.1

9.16.4

9.16.5

9.16.6

holds a Child Student visa on the basis of sponsorship by the School, where Parents
have arranged accommodation for the Pupil which does not meet the requirements of
the Child Student Immigration Rules; or

immediately where after seven days from the School requesting that they do so
Parents have not made arrangements which the School considers are suitable with an
education guardian or accommodation provider; or

immediately where either of the Parents has made a false declaration or given a false
or misleading disclosure to the School or has failed to disclose to the School anything
which they are required to disclose; or

immediately if at any time either of the Parents is declared bankrupt or is a Designated
Person under any UK enactment or convicted of a criminal offence anywhere in the
world.

Events beyond the control of the parties

Force majeure: An event beyond the reasonable control of the School or the Parents is a
Force Majeure Event and shall include such events as:

10.1.1

an act of God, fire, flood, drought,
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11 General contractual matters

11.1 Data protection: The School has privacy notices which explain how the School will use the
Parent's and the Pupil’'s personal
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11.8 Interpretation: These terms and conditions supersede any previously in force and will be
construed as a whole. Headings, unless required to make sense of the immediate context, are
for ease of reading only and are not otherwise part of these terms and conditions.

11.9  Severability: If any provision or part-provision of this
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Schedule 1: Summary of clauses containing financial consequences

\ \
Event Clause
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Schedule 2: Cancellation notice and cancellation form (with reference to Clause 9.5)
Contract for educational services (Parent Contract)

If your contract with the School was formed entirely by means of distance communication (i.e. by post,
fax or electronic communication) without a face to face meeting with a member of the School staff you
have the right to cancel the contract within 14 days. The 14 day cancellation period will commence on
the day following our receipt of your completed and signed acceptance form.

To exercise your right to cancel, you must inform us at the School address of your decision to cancel
this contract by a clear statement (e.g. a letter sent by post or fax, or an email). You may use the
attached model cancellation form, or your own wording, if you prefer.
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Cancellation form
Cancellation of contract
To the parents:

If you wish to cancel your Parent Contract with Caterham School within the 14 day period, please notify
the Head, by email, letter or fax, at the School address. Below is some suggested wording.

To the Head of Caterham School:

Caterham School
Harestone Valley Road
Caterham School
Surrey

CR3 6YA

I / We hereby give notice that | / we cancel the Parent Contract as set out in:

the letter of offer
the Conditions of Award (if applicable)
the School's Terms and Conditions

the acceptance form returned to the School on [insert date]; and

the fees list.

Name of pupil: 000OOOOOOOOOOOOOOOOOOOOOOOOOOOO

Name(s) of parent(s): 000OOOOO0OOOOOOOOOOOOOOOOOOOOOOO

Address(es) of parent(s): 0000000000OOO0O0OOOOOOOOBOOOOOOOO.
0000000000OOO6OOOOOOOOOBOOOOOOOO.
0000000000OOOOOOOOOOOOBOOOOOOOO.
0000000000OOO0O0OOOOOOOOBOOOOOOOO.

Signed: 00000000000O0O00OOOOOOOOOHOOOOOHOO..

Date: 00000000000OO0O00OOOOOOOOOHOOOOOHOO..
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